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INFORMAL MINISTERIAL MEETING ON CONSUMER POLICY

Rome, 21* November 2003

Terme di Diocleziano
Piazza della Repubblica
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Informal Ministerial Meeting on Consumer Policy

Rome, 21 November 2003

Provisional Programme

Thursday, 20" November

Arrival of the Delegations: reception of the Delegates at the arrival points indicated
by each Delegation in the registration form.

Transfer to Rome and accommodation in the “Exedra Hotel”

21.00: Gala Dinner at Palazzo Doria-Pamphilj (for participants in the informal Ministerial
Meeting and in the European Conference of consumer organisations of 20"
November)

Friday, 21** November

8.30-9.30: Registration
9.30 — 10.00: Opening Ceremony
- Presidency

- Commission

10.00-10.30: Presentation of the conclusions of the European Conference on “The
fundamental principles of Consumer protection in the new Europe”

10.30 — 13.30: Morning working Session

13.30 — 14.30: Lunch

15.00: Family picture

15.30-17.30: Afternoon working Session
17.30-18.00: Conclusions by the Italian Presidency
18.00-18.30: Press Conference

18.45: Guided tour of the Museum of the Terme di Diocleziano

" The opening ceremony will also be attended by the rapporteurs of the European Conference of Consumer
Organisations.



